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SOLUTION BRIEF

Ise Al Connect

Redefine Employee IT Support with Al-Powered Self-Service and Proactive Detection

Pulse Connect goes beyond traditional desk
models by bringing intelligent IT support directly
to the employee’s desktop.

Instead of waiting for a ticket to be filed or a technician to respond,
Connect operates silently in the background, continuously analyzing
device performance and surfacing issues before users ever feel the
impact.

With Pulse Connect, powered by Pulse Al, employees don’t just
report problems; they resolve them. Real-time proactive detection
alerts users the moment performance thresholds are breached,
and a built-in Al agent guides them through autonomous diagnosis
and remediation with full human-in-the-loop oversight. When issues
are too complex to self-resolve, Connect escalates automatically to
ServiceNow with full technical context already attached.

Pulse Connect transforms IT support from a reactive, ticket-driven
process into a proactive, intelligent, and employee-first experience.

BENEFITS OF PULSE Al CONNECT

Pulse Connect delivers proactive issue
detection by silently monitoring device
performance at 30-second intervals and alerting
users before problems disrupt productivity.

Empower employees to resolve issues
independently through a conversational
Al agent that investigates, diagnoses, and
remediates device problems without IT
involvement.

Reduce help desk volume and MTTR by
deflecting Tier 1 tickets through guided self-
service and automated ServiceNow escalation
with pre-populated technical context.

Improve digital employee experience by
ensuring every path to resolution, whether
system-detected or user-reported, is intelligent,
transparent, and user-approved.
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Automated ITSM
Escalation

Complete Admin
Visibility

Connect runs silently on the device, analyzing
system performance at 30-second intervals to
identify CPU, memory, and disk issues before

users notice any impact.

Employees can open Connect at any time and
describe an issue in plain language, triggering
an on-demand investigation.

Connect proposes a fix in plain language and
waits for user approval before making any
system change, ensuring transparency and
trust throughout the process.

When an issue cannot be resolved through
self-service, Connect automatically generates
a fully populated ServiceNow incident with

all relevant technical context captured at the
moment of detection.

IT administrators gain a centralized command
and control view of all Connect interactions,
allowing teams to analyze patterns, monitor
Al performance, and continuously improve
remediation outcomes.
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Sustained and critical threshold detection for
CPU, memory, and disk

Identifies top contributing processes for
immediate context

Conversational interface for user-initiated
diagnostics

Real-time device telemetry passed to the Al for
immediate context

Diagnoses open-ended issues such as slow
Wi-Fi, freezing apps, and more

Findings explained in non-technical language
users can understand

Explicit user consent required before any
remediation is applied

Post-fix validation confirms resolution
and feeds pattern-matching for future
improvements

One-click ticket creation without manual data
entry

Ticket pre-populated with CPU, memory,
process, and event log data

Reduces escalation friction and accelerates
Tier 2 response time

View and analyze Al interactions across the
end-user fleet

Pattern recognition learns the most effective
remediation steps over time

ControlUp is the Al company for IT operations that keeps the digital workplace running. Leading DEX capabilities
and agentic Al come together to see, detect, ask, and remediate issues before they reach employees, enabling
Autonomous Endpoint Management (AEM). IT leads, employees thrive, and work flows.

Get- Start a Free Trial
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