
ControlUp + Intel vPro®: Real-Time 
Visibility and Experience Insights 
The ControlUp ONE Digital Employee Experience (DEX) 
platform provides IT teams with real-time visibility into 
device performance, application behavior, and user 
experience across physical, virtual, and cloud endpoints—
helping organizations move from reactive support to 
proactive insight, actionable intelligence, and operational 
confidence.

Validated as an Intel vPro® Certified App, ControlUp 
operates efficiently on Intel vPro® platforms, optimizing 
background activity to improve system responsiveness 
and power efficiency. This platform-aligned integration 
delivers trusted, scalable experience data that helps IT 
teams better understand how endpoint behavior impacts 
productivity and digital employee experience.

In recent testing, ControlUp ONE software improved 
overall efficiency compared to prior releases by reducing 
busy background activity by 12%.1

“Businesses rely on fast, reliable employee devices, and 
downtime and slowness inhibit growth. ControlUp is 
thrilled to partner with Intel to support IT in delivering 
exceptional experiences to all employees. Being validated 
as an Intel vPro® Certified Application strengthens our 
partnership and advances our goal to help IT better 
address device behavior issues that affect productivity 
and user experience.”

Bob Johnson, SVP, Global Alliances & Channels, ControlUp 
 
 
Learn more about the Intel vPro Certified Apps program 
here and the ControlUp ONE solution here.

How Intel vPro® Certified Apps Improve  
IT and User Experience
Employee experience is a strategic priority for IT. 
Yet background applications can consume system 
resources and interfere with user activity when 
software performance isn’t optimized.

Through close collaboration and validation with 
leading software providers, the Intel vPro® Certified 
Applications program helps ensure applications run 
efficiently on Intel vPro platforms—enhancing user 
experience, preserving battery life, and increasing 
system responsiveness.

Better Digital Employee Experience (DEX)

•	 Longer battery life

•	 More responsive to user tasks 

Optimized for Everyday Performance

•	 Better coordination of background threads  
and processes

•	 Effective use of hybrid CPU architecture

•	 Fewer CPU interruptions 

Efficient Use of Systems Resources

•	 Lower CPU utilization

•	 Better power efficiency

Intel vPro® Certified Applications: Verified 
Performance for Business-Critical Software
Intel vPro® Certified Apps deliver faster, more reliable experiences—reducing support issues and improving 
productivity across enterprise fleets.

1 Based on ControlUp’s internal testing of SIP software comparing version 2.18 to the prior version 2.17.7 in a fully configured live IT environment. See www.Intel.com/vPro for details.  
Results may vary.
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