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ControlUp’s On Premises Server Installation Wizard

Before launching the ControlUp’s On-Premises installation program, ensure all prerequisites
described in ControlUp’s On-Premises Prerequisites document are met.

Once ready, please run the ControlUp On-Premises installation program with administrative
privileges (Run as Administrator).

ControlUp On-Premises Server’s prerequisites

up
control

This wizard will gather all the required information for installing and configuring ControlUp
On-Premises Server and guide you through all phases of configuring the server.

The following prerequisites are required:

- ControlUp On-Premises Server must be a Domain member

-.NET Framework 3.5

The following components will be installed and configured by this wizard:
- 1S with ControlUp Web Services

- AD LDS with ControlUp Configuration Store

- Incidents and SBA Database (optional)

- SMTP alerting services (optional)

- ControlUp Insights data upload services (optional)

Continue

Figure 1: make sure the prerequirements are met before the installation.
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End-User License Agreement

|
controlags - X

End-User License Agreement

End User License Agreement

[1>

IMPORTANT - READ CAREFULLY BEFORE DOWNLOADING, INSTALLING OR USING THE
SOFTWARE (THE "SOFTWARE").

This End-User License Agreement ("Agreement") is a binding legal agreement between you
("Licensee") and Smart-X Software Solutions Ltd. (the "Company” or "Smart-X") which sets
forth the terms and conditions under which the Licensee is entitled to download, install and
use the Software that has been developed and is owned by Smart-X.

BY INSTALLING, DOWNLOADING, COPYING OR USING THE SOFTWARE, THE LICENSEE
DECLARES THAT HE CAREFULLY READ AND UNDERSTOOD AND ACCEPTED THE TERMS OF

o sl Il Ol 0 0 0 0 0 O O om0 sl e i 0 O ol 0 O e 0 10 O el s sl 0 I O 00 O ol O Yl

+| | agree to the Terms of Use

Back

Figure 2: Please accept and click Next
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Configure a License

up
controlan — X

Configure a License

If you have not yet requested a license for this installation, please fill in the details below and click

Continue to generate a license request. Otherwise, select the second option to browse for an existing
license file.

®) Request a license with the following details

First Name: |
Last MName:;
Email:

Organization:

Browse for an existing license file

Figure 3: Request or import the ControlUp On-Premises License xml file. To request a
license please type your name, email address, and the ControlUp Organization name
you are going to use and click Next.

License Request
Prepare a license request | 25
o You will now be requested to save a license request file. Please send this

file to support@controlup.com. After receiving a reply email with a
license filg, select this file on the next screen to continue

OK

Figure 4: The wizard notifies the user a license file will be saved
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1 |LE » ThisPC » Local Disk(C:) » Users » avnerf » Desktop W G| | Search Desktop o |

Organize » Mew folder = - @

1 source I~ MName Date modified Type Size
- Systemn Velur
B Temp Mo items match your search.

j Users
j Administra
@ AllUsers | |
j avnerf

. AppData
7 Applicati
L.E| Contacts
@ Cookies

L.i Desktop
LE Documer

[<]

Z L E Rl ControlUp Server License Request.x W

Save as type: | XML Files (*axml) v

o |

= Hide Folders Save | | Cancel

Figure 5: The license request should be saved and sent via email to
support@controlup.com




Select a License File

up
conftrolan

Select a License File

Browse to select a license file to activate this installation

File path: CAUsers\avnerf\Desktop\veonpremLic.xml

Figure 6: Import the license xml file received from ControlUp
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Features to Install

L
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Select Features to Install

The following components will be installed and configured:

¥| ControlUp On-Premises Server (required)

This component includes the core web services and configuration store for a minimal on-premises
deployment of ControlUp server.

| Incidents Services, Script-Based Actions and Insights Data Upload Services (optional)
This component includes the incidents services, SBA capabilities, Insights services, database

connection parameters and SMTP settings. These components can be installed later by running this
installer again in "change"” mode.

Continue

Figure 7: Description of ControlUp On-Premise Server components. ControlUp On-
Premises Installation adds the IIS and LDS roles to the server and adds two services,
ControlUp LDS Service and ControlUp Incidents Service
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Selecting the Path

up
controlan

Choose Installation Path

Please select a destination folder for the installation:

Path: C:\Program Files\Smart-X\ControlUp Server]

Browse

Figure 8: Select the destination path for the program

10
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ControlUp On-Premises Service Account

L)
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ControlUp Service Account

Please select an existing Active Directory account for the ControlUp On-Premises Server service. This
account will be granted the “Log On as a Service” privilege on this computer.

User: Browse

Password:

| Please ensure that your domain's Group Policy does not override the "Log On as a Service” security right
= assignment.

11

Figure 9: Select the AD account which will be used to run the ControlUp Service and
as the identity for the IS Application Pools.
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ControlUp Database

|
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ControlUp Database

Please provide the details below to enable ControlUp to store incidents data in a 5QL database. After

you click Continue, the installation wizard will generate a SQL script which will create all the necessary
database objects and configurations.

50L Server: | Port: 1433 @
Database: ControlUpDB

® Use Windows Integrated Authentication Use SQL Authentication

User: VEOMPREM\onpremllS
Passward: ssssesee

Please ensure that your domain's Group Policy does not override the "Log On as a Service” security right
= assignment.

Figure 10: Select the SQL server (and instance if exists), define the port, and select the
user authentication (Note: Using the SA account is not supported).

ControlUp On-Premises Database Script

12

Generate 5QL Script -

The installer will now prompt you to save the SCL script which should
be executed against the target SCL server

oK

Figure 11: The wizard notifies the user that a SQL script will be created which contains
the details entered in the previous step.
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1 |._E » This PC » Local Disk (C) » Users » avnerf » Desktop v G| | Search Desktop P |

Organize ~ Mew folder B ~ @

1 source ™ Mame Date modified Type Size

Systemn Volur
1 Temp Mo items match your search.

L Users
| Administra
@ Al Users
L avnerf
AppData
@ Applicati
.El Contacts
7 Cookies

._‘E Desktop
,E Documer

File name:

Save as type: | 50L Script Files (*.sql) v

(~ Hide Folders | S || Cancel |

Figure 12: Select the location to save the SQL script. The script should be executed on
the SQL server in order to create the Incidents database. If the database is

not created the ControlUp console will work but no incidents will be presented in the
incidents pane.




ControlUp DataBase Creation

This script which was created in the previous step, creates a SQL database named
"ControlUpDB". To run this script, paste it in a SQL Query window and execute it.
Prior to running the script please verify that the "master" database is selected.

Note: If you do not have a connection to the database, the ControlUp Incidents Pane will be
offline and the Monitor will not work with error “Master service is disconnected”

'r‘< Microsoft SQL Server Management Studio

File Edit Wiew Query Project Debug  Tools  Window  Community  Help
HMewouery [y [ {3 5|3 |5 H I & o

25 1. master - W7 Execute b W o 30 EJ o iy @;;j@;j .
Object Explorer - 1 X ControlUpSetu...B'avnerf (54)) |
Connect~ &3 Y m T 55 F
= Ld.(SQLServer 10.50. 1600 - CSLAB\avnert) This script creates a 30L database namwed "ControlUplE".
[ [ Databases To run this script paste it in a 30L Query window and execute.
& [ System Databases Prior to running the script please wverify that the "master”™ database is selected.
# [ Datahase Snapshats 3QL Server Z00S5 REZ and shove are supported.
[J FeportServer w
[_J ReportServerTempDE USE [master]
= [ Security GO

Figure 13: Make sure master database is selected

_'_1 Messages
=
14 rowi(s) affected)
CREATE DATRBASE ControlUpDE ON PRIMARY
{ NAME = N'ControlUpDE' ,FILENAME = 'C:“WProgram Files'Microsoft 2QL ServernM2Z2QL10_LO0. MESSQLESERVER\M2EQLADATAAControlUpDE . mdf', 2
LOG O
{ NAME = N'ControlUpDE_log' ,FILENAME = 'C:'\Program Files‘Microsoft ZQL Server \MSSQL1O0_S0.MESQLEERVERNMESQLA\DATAControlUplE_loy

COLLATE SQL_Latinl_General CPl_CI_AS

Figure 14: After the script finishes, make sure the above message is presented and
ControlUp database was successfully created. In case you receive a different message,
please update us at support@controlup.com, before continuing with the installation.

14
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Insights On-Premises Configuration

up
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Insights On-Premises Configuration

Set the Insights On-Premises Server name and a UNC path for the Activity Files folder.

Insights Server: veonpremsrviveonpram.local Port: 3000@

Activity Files share: WWEONPREMSRV1\ActivityFiles

| The path must be a valid UNC path. A path to a local directory is not valid.

Back

Figure 15: Set the Insights On-Premises Server name and UNC path for the Activity Files
Folder. Be aware of the IOPS and disc space in the prerequisites guide. These files are
not removed by default, you can move 1 day old files aside and zip them as a backup for
your Insights data. Please give modify permissions to the primary AD account, which is
defined in the Identity of the Monitor Settings, on the shared folder of the activity
files. (For more details click here)

In addition please make sure the computer account of the IOP server has both read
NTFS and share permissions on the file share. (activity files shared folder)

Unless changed the default account is "local system" which should use the computer
account to do anything remotely. If you have a service account then that needs to
have read NTFS and Share file permissions.

15
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https://support.controlup.com/hc/en-us/articles/115001308425

Mail Server Settings

up
controlan - X

Mail Server Settings

Flease configure the SMTP server details for alerts and notifications sent using ControlUp

SMTP Server: | Paort: 25 E
Use 55L

Sender:

+| Connect Anonymously
User:

Password:

Figure 16: Select the local SMTP server which will be used for sending Incidents
Triggers Alerts

16
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ControlUp Authorized Users

up
controlan - X

ControlUp Authorized Users

The following Active Directory group will contain all authorized ControlUp users:

Group Name: veonpram.local\OnPremAuth

Figure 17: please select the global group you created for the Console users

17
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Configuration File

up
controlan - X

Configuration Import

If you are already using ControlUp and have configured folders and managed computers, you may
import your existing configuration. The configuration file, if applicable, is in your "%appdata¥s
\ControUp\Configuration” folder. The file's extension is *.v3.xml.

You may skip this step and start with a blank configuration.

File path:

Figure 18: Select the configuration file, if exists, in order to import your current
ControlUp configuration (does not support import of other organization’s
configuration)

18
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Review Installation Details

L
controlnm - X

Review Installation Details

Click Install to begin the installation process.
You may go back and change any configuration item before proceeding.

License File C:\Users\avnerfiDesktop\VEonpremLic.xml

Features ControlUp On-Premises Server

Incident Services and Script-Based Actions

Installation Folder C:\Program Files\Smart-X\ControlUp Server

ControlUp Service Account VEONPREM\onpremlls ||
SQL Server 10.1.82.101\wbonprem

SCOL Credentials VEONPREM\onpremllS

SMTP Server Mot Configured v

Install

Figure 19: Review installation details

19
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ControlUp On-Premises Installation Progress

up
controlam - X

Flease wait while ControlUp On-Premises Server is being installed.

Cancel

Figure 20: ControlUp On-Premise Installation Progress bar
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Installation Complete

|
controlags - X

Installed Successfully

The installation is now complete.

Flease make sure you use the On-Premises version of ControlUp Console in this environment.
Once the Consaole is started, please provide the DN5 name or IP address of this server when
prompted.

In order to authorize users to use ControlUp, add them to the following group:
v6onprem.local\OnPremAuth

Figure 21: Summary of the installation which finished successfully

21
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2. Adding Script Based Actions

Until now script based actions were available only for the online customers, now you can
import it to your data base and enjoy all community scripts. If you do not import the SBAs, you
will receive an error in the console once you launch it. This is a temporary solution, we will
implement the SBAs in the server installation wizard in future release.

In order to import the script —

1. Save the importData.sql script on your SQL server (the script is stored in the “Import
SBA DB” folder)

2. Runitin SQL studio and make sure to define the correct path of the data base backup
file (sbadata.bak) and path log.

Uz importDatasqgl - SQLYS.ControlUpDB (sa (Sen* - Microsoft SQL Server Management Studio L—
File Edit View Query Project Debug Tools Window Help
(- e 5 o | dNewuey [ BB e | % @]9 - - E-0 e b I  [RERE-

e — T I e T e

o Sl importData sl - $Q..ntrelUpDE (sa (6)* X -
Connect~ 34 ) m T (2] § Flrestore database sbaData from disk emp\SBADB\sbaData.bak " +J| Current connection paramete
= [ 5LV (5L Server 1202000 52 WITH MOVE ‘sbaData’ TO 'C:\Temp\SBADB\sbaData.mdf', MR 'sbaData_log’ TO 'C:\Temp\SBADB\sbabata.ldf B N
= O3 Databases use ControlupDe
% [ System Databases . o
% [ Database Snapshots onnection failury
% [ ControlUpDB Slinsert [dbo].[SBA EULA Elapsedtime  00:00:05
5 [ Reportserver select = from shaData..SBA EULA | priehime g
@ | ReportServerTempDB - Hame SaLvs
& £ Security Slinsert [dbo],CloudsStore Rowss retumed 0
& 3 Server Objects select * from shabata..CloudStors Starttime asn
[ Replication Blinsert [dbo],[SBAExecutionRecord st Open
= [ AbwaysOn High Auailability select * from shaData..[SBAExecutionRecord a
® [ Management Connection narme SQLYS {
& [ Integration Services Catalogs Flinsert [dbol.[SBARecord
() SQL Server igent (Agent X¥Ps disabl select © from sbaData..[SBARecond e CATemp\SBADE
(CR Home  share
drep dasabase shagasa FE
=n Xt [ Neww item = sl open~ B selectan
& p ol
—! & Copy path <= & - Easy access . 3 Edit Select none
Py p v
Copy Paste Move  Cop: 2 New Properties o
] Paste shortut | to o folder 5 & invert szlection
Clipboard Organize New open Select
% -[<
= © - 1 » SOLWS b Local Disk (C) » Temp » SBADE v e
[ Messages -
Processed 328 pages for database 'sbaData’, file 'sbaData' on file | $BADE A Name - Date modified Type Size
Processed 1 pages for database 'sbaData’, File 'shaData_log' on i 5 .
Converting database 'sbaData’ from version 661 to the current versi - D““"’”’;f ) ControllipSetup.sl 298/2016317PM Microsoft SOL Ser. 69 KB
Database 'sbaData’ running the upgrade step from version 661 to ve i Downloads -,
Dstabase 'sbaData’ running the upgrade step from version 668 to ve 1 Music 5l importDats.sql V/2ZH2NETSAPM  Microsoft SQL Ser. ke
Database 'sbalata’ running the upgrade step from version 669 to ve < ‘_‘ sbaData bak 12/23/2015 1117 .. BAKFile 2,700 KB
Database 'sbaData’ running the upgrade step from version 67 to ve Z Pictures 1 sbabiste df 222016327 P SQL Server Databa e e
Database 'sbaData’ running the upgrade step from version 671 to ve 8 Videos ' ) N
Database 'sbalata’ running the upgrade step frem version 672 to ve & Floppy Disk D [ sbaata.maf 2/23/2016327 P SOL Server Databa.. 4,096 KB
Database 'sbaData’ running the upgrade step from version 673 to ve & Tlappy Disk Urj
Database 'sbaData’ running the upgrade step from version 674 to ve iy Local Disk (C)
Database 'sbabata’ running the upgrade step from version 675 to ve $Recycle Bin
Database 'sbaData’ running the upgrade step from version 676 to ve
Database 'sbaData’ running the upgrade step from version 677 to ve @ Documentsg_
Database 'sbabata’ running the upgrade step from version 679 to ve Perflogs
Database 'sbaData’ running the upgrade step from version 68 to ve i i
Database 'sbaData’ running the upgrade step from version 681 to ve rogram File
Database 'sbabata’ running the upgrade step from version 682 to ve | Program File:
Database 'sbabata’ running the upgrade step from version 683 to ve ProgramDita
Database 'sbaData’ running the upgrade step from version 684 to ve
Database 'sbaData' running the upgrade step from version 685 to vel § source
Datahase ‘<haData’ runnine the unerade <ten fram vercinn RRR tn ve rebarn Ul

Figure 22: Import Script Based Actions

3. Once the script finished you will find the scripts in the ControlUp Console under
Organizational Scripts in the Script Based Actions

22
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3. Upgrading from v4.1

If you are a v4.1 user, please follow these guidelines before you start.

Please verify that your current v4.1 on-premises server was installed originally by MSI package
and not by PowerShell scripts.

To verify MSI package was used, please open the Programs and Updates on the on-premises
server, and see if ControlUp Server version 1.0.0 appears in the programs list.

iff

jork

Organize ¥ ="~
_Name_~ | | Publisher |~| mstall... |~| Size || Version [~
[=7 AD LDS Instance ControlUp-LDS Microsoft Corporation 09.03.2016
&4 Citrix XenDesktop 7.6 Citrix Systems, Inc. 27.02.2016 7.6.0.5026
! Controlup Smart-X 09.03.2016 4,1.4.508
" Controlup Smart-X 09.03.2016 4.1.4.508
=t Controlup Agent Smart-X LTD. 10.03.2016

Uninstall or change a program

To uninstall a program, select it from the list and then dlick Uninstall, Change, or Repair.

" ControlUp Server Smart-X 09.03.2016 184MB  1.0.0

7\ Microsoft .NET Framework 4.5.1 Microsoft Corporation 09.03.2016 38,8MB 4.5.50938

w Microsoft Silverlight Microsoft Corporation 27.02.2016 50,7MB  5.1.41212.0
(27| Microsoft Visual C++ 2008 Redistributable - x64 9... Microsoft Corporation 27.02.2016 240KB 9.0.30729.4148
(27| Microsoft Visual C++ 2008 Redistributable - x64 9... Microsoft Corporation 24.05.2015 788KB 9.0.30729.6161
["" Microsoft Visual C++ 2008 Redistributable - x86 9... Microsoft Corporation 24.05.2015 586 KB 9.0.30725.4148
(27| Microsoft Visual C++ 2008 Redistributable - x86 9... Microsoft Corporation 27.02.2016 600KB 9.0.30729.6161
uvisionapp Installation Control Service ASG GmbH & Co. KG 27.02.2016 8.1.4652.1
[:!visionapp Service Update Service ASG GmbH & Co. KG 27.02.2016 8.1.4651.0
VMware Tools VMware, Inc. 09.03.2016 85,1MB 10.0.5.3228253

If it does, continue with the upgrade process as described below, if not:

23

1.

The upgrade of the On-Premises server application is not supported and you need to
create a new On-Premises Server according to the prerequisites (new VM) and then
install the On-Premises application according to the procedure above.

If you like to keep the previous configuration (e.g folder structure), follow the
instructions in page 14.

From the older environment please remove the monitor and all agents

After you finish installing the new On-Premises application, you should update the SQL
data base, in the installation package, use the Upgrade DB Script.

Import the SBA database according to the upgrade process described below.

U
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4. The Upgrade Process
To upgrade existing version of on-premises server, please follow these steps:

1. Run the latest v6 installer as administrator. The latest installer can be found here.

up
conftrol

This wizard will upgrade ControlUp Server to the latest version.
"“Cuick Upgrade” will require you to enter the minimal inputs needed to proceed with the upgrade.

“Upgrade and Change Settings” will walk you through the entire installation process and allow you to
adjust the current settings.

Continue

Figure 23: Once you launch the installer as administrator choose to upgrade

24
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https://controlup.sharefile.com/d-s3c70f7a53544d76a

Validate ControlUp Service Account

up
controlan - X

ControlUp Service Account

Flease select an existing Active Directory account for the ControlUp On-Premises Server service. This
account will be granted the "Log On as a Service” privilege on this computer.

User: DCVgolllsUser

Password: YT

I Please ensure that your domain's Group Policy does not override the "Log On as a Service” security right
= assignment.

Back

Continue

25

Figure 24: Make sure the user account is correct and click Continue
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Validate ControlUp Database Details

up
controlan - X

ControlUp Database

Please provide the details below to enable ControlUp to store incidents data in a SQL database. After

vou click Continue, the installation wizard will generate a SQL script which will create all the necessary
database objects and configurations.

SQL Server: SQLSRW Part: 1433 *
Database: ControlUpDB

= Use Windows Integrated Authentication € Use SOL Authentication

User: DCVgo\avnert

Password: TTIIIIL

Please ensure that your domain’s Group Policy does not override the "Log On as a Service” security right
= agssignment.

Continue

Figure 25: Make sure the details are correct and click Continue

Generate SQL Script

26

The installer will now prompt you to save the SCL script which should
be executed against the target SCL server

Figure 26: Click OK to export SQL script
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Save the SQL Script

Please make sure to execute the script on the ControlUp database in order to update it.

You have to update the ControlUp data base before launching the console.

!lllsave As
& - =
0\\ 9= |' Desktop = - k&3 I Search Deskkop F
Organize v Mew Folder B T .@.
W Favorites ) Libraries avnerf
B Desktop — iSystem Folder Swstern Folder
T

& Downloads

i=i| Recertt Places 'L' Computer ) Mebwork
o \‘ System Folder L.' System Folder

- Libraries
j Dacuments | 4.,1.4,.508 | 5.0.42
;J'? Music File Folder File folder
=/ Pictures
B videos ControlUpSez2tup.sql ControlpSetup, sal
SQL File S0L File
405 KB 36.5 KB
M Camputer

?E Mebwork

File name: I ControlpSetuplparadevs) sgl

LefLed

Save as type! ISQL Seript Files (%, sql)

[~ Hide Foldersl Save I Cancel |

Figure 27: Save the Script to the SQL server and run it on ControlUp DB to update it

27
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Insights On-Premises Configuration

up
conftrolan =

Insights On-Premises Configuration

Set the Insights On-Premises Server name and a UNC path for the Activity Files folder.

Insights Server: T2008R2.DCVs. local Port: 8000 o

Activity Files share: \\T2008R2\Activity Fileq

| The path must be a valid UNC path. A path to a local directory is not valid.

Back Next

28

Figure 28: Set the Insights On-Premises Server name and UNC path for the
Activity Files Folder. Please give modify permissions to the Network Service
account (which runs the ControlUp Monitor service) on the shared folder of the
activity files.
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Upgrade the Server

up
controlan - X

Upgrade

Click Upgrade to begin the upgrade process.

Back Upgrade

Figure 29: Choose to upgrade

29
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Upgrade Process
controlm - X

Flease wait while ControlUp On-Premises Server is being configured.

Cancel

Figure 30: Upgrade Process
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Upgrade Finished

L
controlag - X

Upgraded Successfully

Upgrade is now complete.

Close

Figure 31: Upgrade finished successfully

31
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Adding Script Based Actions for customers upgrading from v4 (v5 upgrade skip this step)

Until now script based actions were available only for the online customers, now you can
import it to your data base and enjoy all community scripts. If you do not import the SBAs, you
will receive an error in the console once you launch it. This is a temporary solution, we will
implement the SBAs in the server installation wizard in future release.

In order to import the script —

4. Save the importData.sql script on your SQL server (the script is stored in the “Import
SBA DB” folder)

5. Runitin SQL studio and make sure to define the correct path of the data base backup
file (sbadata.bak) and path log.

Uz importDatasqgl - SQLYS.ControlUpDB (sa (Sen* - Microsoft SQL Server Management Studio L—
File Edit View Query Project Debug Tools Window Help

D31l 5 e | L ew ey (B | 6 B0 - - B0 =) I o)

22 0| [Comoion ]| 1 Bauee b Doty 8 v 33 5) o | 7 [ €35543] = z

o Sl importData sl - $Q..ntrelUpDE (sa (6)* X -
Connect~ 37 &) m T (2] .§ Firestore database shaData from disk emp\SBADB\ sbaData . bak 4§ Curent connection paramete
= [ 0LYS (5L Server 12,0200 531 WITH MOVE 'sbaData’ TO "C:\Temp\SBADB\sbaData.mdf', MR 'sbaData_log' TO 'C:\Temp\SBADB\sbaData.ldf N = =
= O3 Databases use ControlupDe
@ [ Systen Databases o o
% [ Database Snapshots onnection failury
& [ ControllpDB Slinsert [dbo].[SBA_EULA Elapsed time  00:00:05
5 [ Reportserver select  from sbaData..5BA EULA _f  inishtime A
@ | ReportServerTempDB - Name saLvs
& Ca Security Elinsert [dbo].CloudStore Rows retumed 0
& 3 Server Objects select * from shabata..CloudStors Starttime asn
[ Replication Blinsert [dbo],[SBAExecutionRecord st Open
= [ AbwaysOn High Auailability select * from shaData..[SBAExecutionRecord a
® [ Management Connection narme SQLYS {
& [ Integration Services Catalogs Elinsert [dbo].[SBARecord
[ SOL Server Agent (Agent XPs disabl select * from shaData..[SBARecord CA\Temp\SBADE
drop database sbaData
= % cut l [ News item = % [sopen- HH setectan
— [ Copy path 4 FEasyaccess v - ) Edit Select none
Copy Paste Move B News Froperties
2] Paste shortcut o frane > o Invert selection
Clipboard Organize Mews Open Select
% +[c
= © - 1 » SOLWS b Local Disk (C) » Temp » SBADE v e
[ Messages -
Processed 328 pages for database 'sbaData’, file 'sbaData' on file | $BADE A Name - Date modified Type Size
Processed 1 pages for database 'sbaData’, File 'shaData_log' on i 5 .
Converting database 'sbabata’ from version 661 to the current versi - Documents ) ControllipSetup.sl 202802016 317PM Microsoft SQL Ser. 69 KB
Database 'sbaData' running the upgrade step from version 661 to ve 1 Dowmloads Y
Dstabase 'sbaData’ running the upgrade step from version 668 to ve 1 Music 5l importDats.sql V/2ZH2NETSAPM  Microsoft SQL Ser. ke
Database 'sbalata’ running the upgrade step from version 669 to ve B pict ‘_‘ sbaData.bak 12/23/2015 11:17...  BAKFile 2,709 KB
. . ; : £ Pictures
Database 'sbaData' running the upgrade step from version 676 to ve E [ sbabata e WIA2016307 P L Server Databan 167 KE
Database 'sbaData' rumning the upgrade step from version 671 to ve 8 Videos
Database 'sbalata’ running the upgrade step frem version 672 to ve & Floppy Disk D [ sbaata.maf 2/23/2016327 P SOL Server Databa.. 4,096 KB
Database 'sbaData’ running the upgrade step from version 673 to ve & Tlappy Disk Urj
Database 'sbaData’ rumning the upgrade step from version 674 to ve iy Local Disk (C)
Database 'sbaData’ running the upgrade step from version 675 to ve $Recycle Bin
Database 'sbaData' running the upgrade step from version 676 to ve
Database 'sbaData’ running the upgrade step from version 677 to ve @ Documentsg_
Database 'sbaData' rumning the upgrade step from version 679 to ve Perflogs
Database 'sbaData' running the upgrade step from version 638 to ve b i
Database 'sbaData’ running the upgrade step from version 681 to ve rogram File
Database 'sbaData' rumning the upgrade step from version 682 to ve | Program File:
Database 'sbaData’ running the upgrade step from version 683 to ve ProgramData
Database 'sbaData' running the upgrade step from version 684 to ve
Database 'sbaData' running the upgrade step from version 685 to vel § source
Datahase ‘<halata’ rumning the uncrade <ten fram varcinn RA tn ve et il

Figure 32: Import Script Based Actions

6. Once the script finished you will find the scripts in the ControlUp Console under
Community Scripts in the Script Based Actions
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Installing the ControlUp On-Premises Insights

ControlUp Insights is an analytics and reporting solution that enables system administrators to
analyze and research historical activity on their virtualization hosts, guest VMs, physical servers
and desktops. ControlUp Insights collects, stores, and presents reports on data from the
following major domains :

e Resource utilization metrics
(e.g. CPU, RAM, 1/0, disk space, network bandwidth)
e Performance and User Experience metrics
(e.g. storage latency, network protocol latency, logon duration)
e Process Activity
(e.g. process start and end events, process performance and resource consumption)
e User activity metadata
(e.g. username, logon/logoff time, user session state transitions, application launches
and terminations)

In order to improve visibility and control over IT assets, ControlUp Insights also correlates data
from the above domains. For example, virtualization host performance bottleneck that
occurred in the past may be analyzed in depth by drilling into irregular guest VM activity and
perhaps even deeper into the activity of individual applications or background processes inside
that VM that might have contributed to the resource shortage.
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ControlUp On-Premises Insights Prerequisites

up
control.. Insights

The wizard will gather all the required infermatien for installing and configuring ControlUp Insights On-
Premises and deploy the required files and settings.

The following prerequisites are required:

- ControlUp On-Premises Server

- A functioning ControlUp Monitor

- Access to ControlUp Monitor Activity Files share

Continue

Figure 33: Insights prerequisites explained
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End-User License Agreement

[N
CONTrol il insights _ X

End-User License Agreement

End User License Agreement

[1>

IMPORTANT - READ CAREFULLY BEFORE DOWNLOADING, INSTALLING OR USINGTHE
SOFTWARE (THE "SOFTWARE").

This End-User License Agreement "Agreement”) is a binding legal agreement between you
(“Licensee") and ControlUp Technologies Ltd. (the “Licensor”, “Company” or “ControlUp
Technologies™) which sets forth the terms and conditions under which the Licensee is entitled
to download, install and use the Software that has been developed and is owned by ControlUp

Technologies.

BY INSTALLING, DOWNLOADING, COPYING OR USING THE SOFTWARE, THE LICENSEE

Lo ol O 0 W e s s O T o 0 s sl N O P T, 0 W ol e W W S T e SO Ol e e O 1 s el 1O ¥

+| | agree to the Terms of Use

Back

Figure 34: Please accept and click Next
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Selecting the Path

u
cortrol .|Emsr’ghr§

Choose Installation Path

Please select a destination folder for the installation:

Path: C:\Program Files\Smart-¥\ControlUp Insights

Browse

36

Figure 35: Select the destination path for the program
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Insights Activity Files Configuration

(]
corntrol ..ﬁ Insights

Insights On-Premises Configuration

Enter the UNC path of the ControlUp Monitor Activity Files share configured with ControlUp On-
Premises Server:

Activity Files share: WWEONPREMSRV1\ActivityFiles]

| The path must be a valid UNC path. A path to a local directory is not valid.

Back Install

Figure 36: Select the destination path of the activity files share. Please verify that

Network Service account has modify permissions on this folder, otherwise files will
not be created.
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ControlUp On-Premises Insights Installation Progress

L
cortrol i msigts _ X

Please wait while ControlUp Insights On-Premises is being installed.

Cancel

Figure 37: ControlUp On-Premise Insights Installation Progress bar
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Installation Complete

L
control ..F.' Insights

Installed Successfully

The installation is now complete

Flease open your web browser to http://localhost:8000 to sign into ControlUp Insights On-Premises

Close

Figure 38: Summary of the installation which finished successfully.
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Installing the ControlUp On-Premises Console

After completing the ControlUp On-Premises Server installation, you should install the console.
The ControlUp On-Premises console supports the following platforms:

e Windows Server 2012 and 2012 R2

e Windows Server 2008 and 2008 R2

e Windows 10

e Windows 8 and Windows 8.1

e Windows 7

Welcome to the ControlUp
Setup Wizard

The Setup Wizard will install ControlUp on your computer.
Click "Mext" to continue or "Cancel" to exit the Setup Wizard.

Figure 39: First screen of ControlUp On-Premises console wizard, click Next.
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End-User License Agreement for the Console

i) ControlUp Setup

End-User License Agreement

Please read the following license agreement carefully

End User License Agreament

[MPORTAMNT - READ CAREFULLY BEFORE DOWNLOLADIMNG,

(®) T accept the kerms in the License Aaqreement

()1 do nok accept the terms in the License Agreement

Advanced Installer

[IMSTALLING OR USIMG THE SOFTWARE (THE "SOFTWARE™,

This End-User License agreement "Agreement') is a hinding legal
agreement hetween you ("'Licensee") and Smart-¥ Software
Solutions Ltd, (the “Company™ or “Smart-#"1 which sets forth the h

| < Back || Mexk =

| | Cancel

Figure 40: Accept the License Agreement
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Installation Folder

Select Installation Folder

This is the Folder where Contrallp will be installed.

Toinstall in this Folder, click "Mext”, Toinstall ko a different Folder, enter it below or click,
"Browse",

Folder:

C:AProgram Filestamart-XContralUp),

Advanced Installer

Zancel

Figure 41: Select the path to the console’s installation folder
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Ready to Install the Console

43

Ready to Install
The Setup Wizard is ready to begin the Controllp installakion

Click. "Install" to beqgin the installation,  IF wou want ko review or change any of saour
installation settings, dick "Back”, Click "Cancel” to exit the wizard,

Advanced Installer

| < Back || Inskall || Cancel

Figure 42: Click install when ready




Progress of the ControlUp Console installation

Installing ControlUp

Please wait while the Setup Wizard installs ControlUp, This maw take several
minuktes,

Skatus:

Advanced Installer

| < Back ” Mext = | |

Zancel

Figure 43: Shows the progress of the installation
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ControlUp On-Premises Console Wizard Complete

Completing the ControlUp
Setup Wizard

Click the "Finish" button to exit the Setup Wizard.

[] Launch Controlup

| < Back “ Finish | \ Cancel ]

Figure 44: When ready, click Finish to complete the installation.
Launching the Console after clicking the Finish button is optional.
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Launching the ControlUp On-Premises Console

up
controlanm

Welcome to ControlUp

Pleasze provide the name of your on-premises ControllUp Server:

Figure 45: When you launch the Console for the first time, you will need to provide the
ControlUp’s On-Premises Server name or IP address. Do not use “Localhost”, it will
cause an issue when you try to add a Monitor.
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ControlUp On-Premises Certificate

47

Q)

Server Certificate Error

Controlp encountered a cerfificate ermor while
communicating with the server.

Thefollowing 551 certificate was presented:

|ssued to: E=support@controlup.com. CH=ContralUp,
CU=CaontrolUp, O=5mart-¥ Software Solutions LTD,
L=Lod, S=lsrael, C=IL

|ssued by: Essupport@controlup.com, CN=ControlUp,

OU=ControlUp, O=5mart-¥ Software Solutions LTD,
L=Lod, S=lzrael, C=IL
Serial #: 00BB11AFB0SEF 23529

ou may be seeing this error because yvour network iz
configured to replace the default S50 certificate.

‘Would yaou like to authorize secured communications with

this server?

[ ] Remember my choice far this certificate

%] [

Figure 46: During the first initialization of the Console you should accept the certificate.
The certificate will be stored in the local certificate store on the ControlUp server
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ControlUp’s On-Premises Console Launched Successfully

ControlUp Management Console

s - & x
Home | ControlUplnsights  Setings  Help A
D =0 = - ] et e
=288 8 6 ¥ o BE i@
Add Add Md A = AddIncident Script- Ba ed C t HJD Export Display Columns Unfreeze
Computers Hypervisor ~ Monitor  Xen| D:sk\ top Trigger Actions Settings Column
« || Folder Veonprem'
= Actions n
v Foldes | Hoss | Computers | Sessions | Processss | Accouns | Applications [seschCompuers ——— -]Q
Name Stress Level Computer: cled | Unman ’ ed HostsCPU  HostsMemory | Computers CPU  User Sessions | " ’ Lo ’

veorprem ----------I

E—

Add Computers to ControlUp

Enable a new level of control and visibility, a single
pane of glass which is designed to address ll the
day-to-day troubleshoating, monitoring and
system management challenges.

Read more.

Add Hypervisors Add Computers

No objects selected

Trace Messages

Figure 47: First time you login to ControlUp’s Console

Installation Completed Successfully, you are ready to start working.

For More information about configuring ControlUp Real Time Console and installing ControlUp
Monitor, please refer to Getting Started section in our Support Center.
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https://support.controlup.com/hc/en-us/categories/200792529/

Adding a Monitor

ControlUp Monitor is a component principally equivalent to ControlUp Console, but without an
interactive user interface. Once installed and started, ControlUp Monitor signs into your ControlUp
organization and connects to your managed computers. The Monitor starts receiving system
information and performance updates from your organization, and responsible to export that data to
your Insights on-premises server

Main benefits of adding a Monitor:

ControlUp Monitor offers a number of benefits to admins who require continuous monitoring
of their resources:

1. After a Monitor is installed in the organization, monitoring of resources is a
continuous process, running 24/7 regardless of the presence of active ControlUp
Consoles in the network. Multiple Monitor instances automatically provide mutual
backup and high availability for monitoring.

2. Monitors can be configured to alert ControlUp users about incidents that cannot be
detected by ControlUp Console. For example, only the Monitor records “"Computer
Down” incidents, since detection of this incident requires continuous monitoring.

3. The Monitor is mandatory for exporting activity files for the Insights On-
Premises

Adding a monitor can be done from the ControlUp Console -> Settings -> Monitor Settings -> Add
Monitor.

For more information, how to add a monitor, please refer to these articles: Add Monitor and The
ControlUp Monitor
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https://support.controlup.com/hc/en-us/articles/206535819-Add-Monitor
https://controlup.zendesk.com/hc/en-us/articles/206502849
https://controlup.zendesk.com/hc/en-us/articles/206502849

Known Issues:

1. If .net framework 3.5 is not installed and the on-premises server has no internet connection the
installation might fail. Please make sure to add the .net 3.5 feature.

2. In case of a non-English Locale OS, you may encounter the following error —

Allgernein |Detai|s |

Error during Report Incident for Org 29adaa3b-T8da-45ce-9195-eb735c0ddlaa, Incident state Created key ST8Tc647-292d-4527-83db-4ddTh47 4208966 000366-5ce4-

A012-Bfbf-feeb 785 8f0ef;computerstress; 28,09,2015 14:07:19,

Error during create incident in one transaction with following pararmeters:

Organizationld 29adaadf-T8da-45ce-9195-eb735c0dd0aa Incidentld 10913 ListOfProperties <IncidentProperties Folderld="" Computerdd="" Triggerld=""

Incidentld="" Cateqondd="3" Manufacturer="Whtware, Inc." Model="vhtware Virtual Platform" O5="Windows Server 2008 R2 Datacenter " ServicePack="5ervice

Pack 1" SystemType="x64" CPUCount="8" Totalbemorylnstalled="15031870000,0000" UptimeGroup="43579" SessionCountGroup="9" DomainRole="3"

[:ManagedComputer="True" MothManagedComputerMame="o04gB/Tfnealfd EckAdwug==" HostMame="" HypervisorType="MNMA" /= ListOfCounters

<hprayOfStressedCounterdnfo xminsixsi="http: foensnen3, 0rg /2001 XML Echema-instance” xmlnsisd ="htkp A3, org 20015 Schema® -
«5tressedCounterlnfo Severity="3" CrossTimestamp="2015-09-28T14:07:16.4462187 +02:00" LoadValue="2" CrossedWalue="1" FormatedCrossedValue="1"

CounterMame="0ueueReadyCount” TableMame="Computers" CounterDescription="Warkltern Queue Ready count" SettingsFolderGuid=""

RecordFilter="Terminal Server” TotalWWeight="2" CurrentWalue="1" Walue="1.00000000" /=

<fArrayOfstressedCounterlnfo » IncidentType ComputerStress

Rollbac transaction comleted successfully.

Fehler beim Konvertieren des nvarchar-Datentyps in numeric.

To resolve this issue, please update the following registry keys on each computer running the ControlUp
Console and has a non-English Locale OS (under the service account supplied during the installation) —

Go to HKEY_Current_USER\Control Panel\International

Please change the following keys —

o n

sDecimal from “,” to

o n

o n o n

sList from “.” to “,

wn

sMonDecimalSep from “,” to

“n
“wn wn

sMonThousandSep from “.” to “,

o n o n

sThousand from “.” to “,
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